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Jan van Bon, Arjen de Jong, Axel Kolthof, Mike Pieper, Ruby Tjassing, Annelies van der Veen, Tieneke 
Verheijen : ITILreg; V3 (Best Practice Library)  before purchasing it in order to gage whether or not it would be 
worth my time, and all praised ITILreg; V3 (Best Practice Library): 

8 of 8 people found the following review helpful. ITIL V3 Pocket GuideBy D. K. HodsdonUsed the ITIL V3 Pocket 
Guide as primary source for successfully preparing for V3 qualification exam. Information contained in this guide was 

http://f3db.com/pub/links.php?id=B006JJTA2U


useful, compact, and well organized; however, would not recommend using it as the only source for exam preparatin. 
For example, this book combined with sample V3 exams should quarantee success.0 of 0 people found the following 
review helpful. Accurate contentBy scThe content is accurate; however, the font type and size are really difficult to 
read, especially for a pocket guide. I have other pocket guides where I can easily open it up and quickly find the 
information that I'm looking for, but this guide due to the font and size of font makes it difficult.0 of 0 people found 
the following review helpful. Five StarsBy Ron Daniels, Jr.Very handy to have.

This Pocket Guide is a concise summary of ITILreg; V 3. A quick, portable reference tool to this leading standard 
within the Service Management community.What are the key service management processes? What is the "lifecycle" 
approach?

'This book provides a very readable and different perspective on ITIL V3, and is ideal for people who want more than 
an overview but less than the full detail' --Kevin Holland, Programme Head, NHS Connecting for Health,UK 


