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AXELOS: ITILreg; Practitioner Guidance before purchasing it in order to gage whether or not it would be worth
my time, and all praised I TILreg; Practitioner Guidance:

8 of 8 people found the following review helpful. Good materialBy R. TopperLittle bit pricey for the size of the book,
but it has good material. One note though, if you're going to take the test. It is an open book test. However, you can
only bring an UNMARKED book. So if you like to highlight and write in the margins, you either don't get to use your
book or you'll have to buy/borrow another one.1 of 1 people found the following review helpful. Thisis essential to
anyonethat is either heavily involved ...By Joel PomalesThisis essential to anyone that is either heavily involved in IT
Service Management or has a passing interest in it. It brings many needed and refreshing viewsto ITIL asawhole and
it does change your perspective about it to a degree. | do not lie when | say that some of the guidance here was sorely
needed 8 or 10 years ago.lt isabit pricey, even the Kindle edition, but it isworth every penny. And it is, of course,
indispensable when going through the test.1 of 1 people found the following review helpful. Five StarsBy L.
HerrmannThisis great new guidance for ITIL implementations. Focused on simplify and providing value. Highly


http://f3db.com/pub/links.php?id=B01BMO2WMG

recommended.

ITIL Practitioner Guidanceis the essential reference text which accompaniesthe ITIL Practitioner qualification. Fully
integrated with the ITIL Practitioner syllabus, this publication is also a practical guide that helps I T service
management (ITSM) professionalsturn ITIL theory into practice through case studies, worksheets, templates and
scenarios. The book assumes knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a discussion
of the guiding principles of ITSM. It goes on to explain how these guiding principles are essential for ITSM and how
they relate to philosophies, frameworks and methodol ogies such as DevOps, Lean, Agile etc. The publication shows
how following the CSI (continual service improvement) approach, and how the core skills of organizational change
management, communication, metrics and measurement, can underpin successful ITSM improvement
initiatives.Assembled by the Practitioner Architect Team of Kevin Behr, Karen Ferris, Lou Hunnebeck, Stuart Rance,
Barclay Rae and Paul Wilkinson, ateam of renowned ITSM experts under the guidance of AXELOS Kaimar Karu,
ITIL Practitioner Guidance concludes with a practical toolkit containing templates, worksheets and assessments that
will help ITSM professionals to improve the value of the service they provide to their customers
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