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Peter Jones : Flight Catering  before purchasing it in order to gage whether or not it would be worth my time, and all 
praised Flight Catering: 

0 of 0 people found the following review helpful. Great reference!By Jo H.This is a great book outlining large scale 
airline catering.0 of 0 people found the following review helpful. Covers all areas of flight cateringBy Tamadar KThe 
definitive work on flight catering.0 of 0 people found the following review helpful. A book that I needBy Atin 
WijayantiThis book provides all information about flight catering that I need. It' s important for beginners in flight 
catering business.

The airline industry is a vast international business that is central to world economies. In today's environment, it faces 
many challenges and a tight operational strategy is vital to survive. In-flight catering is a central part of these strategies 
at all levels: be they customer satisfaction, marketing, operations or logistics. Fully endorsed by the International 
Flight Catering Association, Flight Catering is an authoritative guide to this specialised and vital area on the catering 
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industry. With an international team of contributions from both academia and industry it provides a user friendly 
guide, taking the reader through every aspect from marketing and on board service, to cost control and logistics.

"Peter Jones' book is essential reading for students, instructors, researchers and industry practitioners wishing to better 
understand the complex challenges facing flight catering."Professor Larry Dwyer, Qantas Professor of Travel and 
Tourism Economics, University of New South Wales, Australia."Flight catering reaches the heights of Peter Jones' 
other informative and well-written books and should be essential reading for students, educators, practitioners and 
others interested in airline foodservice operations." Stephen Ball, Reader in Hospitality Management, Sheffield Hallam 
University, UK."Flight Catering is an invaluable resource for managers and students of airline catering operations. It is 
a must reading for those in thecatering business who want to achieve successful customer service while attaining high 
profitability." Abraham Pizam, Professor and Dean, Rosen School of Hospitality Management, University of Central 
Florida.Excerpt. copy; Reprinted by permission. All rights reserved.Fully endorsed by the International Flight Catering 
Association, provides a complete and thorough guide to all aspects of inflight catering 


