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R Paul Maiden : Accreditation of Employee Assistance Programs (Employee Assistance Quarterly)  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Accreditation of Employee 
Assistance Programs (Employee Assistance Quarterly): 

Explore the evolution, development, and applications of accreditation standards for employee assistance programs! 
Accreditation ensures private or public sector organizations that an employee assistance program (EAP) has an 
acceptable level of experience, advisement, and expertise. Accreditation of Employee Assistance Programs examines 
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all facets of EAP accreditation while revealing the council on accreditation (COA) standards. Thorough and focused 
chapters discuss the value of EAP accreditation to future customers, the development of accreditation standards for 
employee assistance programs, and the smoothest road to travel to your destination of EAP accreditation.Accreditation 
of Employee Assistance Programs describes in depth the evolution, development, and applications of accreditation 
standards for EAPs. Respected authorities discuss the history and outlook of accreditation while providing valuable 
information on the entire process. Illustrative case studies provide further valuable insight. Accreditation of Employee 
Assistance Programs explores: the history of accreditation of EAPs in the United States and Canada EAP core 
technology the best strategies for developing standards for accreditation the COAs employee accreditation process in-
depth accreditation case studies the future of credentialing and accreditation in EAPsThorough and informative, 
Accreditation of Employee Assistance Programs is of interest to those in employee assistance professions, benefits 
consultants, human resource managers, and students in the EAP field.

"Provides a clear understanding to the evolution of the certification and accreditation process in the EA industry." -- 
Paul A. Courtois, MSW, MBA, Manager, Employee Assistance Program, Owens Corning World 
Headquarters"Recommended for both neophytes and seasoned employee assistance professionals." -- George T. 
Watkins, MA, Publisher, EAP Digest 


