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0 of 0 people found the following review helpful. Very quick and easyBy ChristinaWorth aread if you are at al
involved in any inclusion and/or diversity efforts. Very quick and easy read0 of 0 people found the following review
helpful. | learned and laughed! By JB2JCGood read. Focuses on patience, understanding, and compassion. Three ideas
we should all remember in every interaction with our fellow humans.0 of 0 people found the following review helpful.
Four StarsBy JbtclaThe only thing wrong is that they author now offers this for free on her site.

EVEN WELL-INTENDED PEOPLE CAN CAUSE HARM Have you ever heard yourself or someone else say:
"Some of my best friends are... (Black, White, Asian, etc.)"? "l don't think of you as... (Gay, Disabled, Jewish, etc.)"?
"] don't see color, I'm colorblind"? These statements and dozens like them can build a divide between us and the
people we interact with. Though well-intended, they often widen the diversity gap sometimes causing irreparable harm
personally and professionally. If you've ever wanted to be more effective in your communication with others, or have
been afraid of saying the wrong thing, then this concise guide is essential to becoming more inclusive and diversity-
smart. A POWERFUL DIVERSITY TRAINING TOOL FROM ONE OF THE MOST RESPECTED DIVERSITY
TRAINERS.

"Good intentions are not enough in this well written, down to earth, no blame, insightful book. If you ever found
yourself unsure of what to say, then this book will provide you valuable tools to be more effective every day." --
JUDITH H. KATZ, ED. D. "Executive Vice President, The Kaleel Jamison Consulting Group, Inc."



